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Thank You for 
Voting Us Best 
of Bowling 
Green!
We would like to send 
out a huge “thank 
you” to our members 
for voting us Best 

Bank/Credit Union in the Best of Bowling Green 
contest. The Best of Bowling Green contest is held 
every year and conducted by the BG Daily News. 
This is a great honor that proves we are living our 
member commitment and purpose by offering a 
better life experience...one person at a time!

Save the Date: 2018 Annual Meeting
Our 55th Annual Meeting will be held on Tuesday, 
April 24, 2018, at the WKU Knicely Conference 
Center. Make plans to attend to meet the new 
President/CEO, Rebecca Stone and to hear 
important information about your credit union. 
There will be drawings for CASH and PRIZES!

Is Your Teen Ready To Manage Their 
Own Account?
Is your Teen ready for their own account? We can 
help! Our FREE Teen Checking Account is a great 
first step to help guide your teen to financial 
independence. Teens who learn how to be 
responsible with their money at a young age are 
more likely to make good financial decisions in 
adulthood. We make banking easy with our mobile 
app, FREE Visa® debit card, no monthly service fee, 
and no minimum balance fees. Open your teen a 
checking account at Service One today! 

Closings:
President’s Day - Monday, February 19th
Memorial Day - Monday, May 29th

Don’t forget, our online Home Branch  
and Mobile Deposit are available 24/7!

Bowling Green Locations:
1609 Campbell Lane
Monday-Friday 9 a.m. - 5 p.m.
Saturday 9 a.m. - 1 p.m.
Drive Thru:
Monday - Friday 8 a.m. – 5 p.m.
Saturday 8 a.m. – 1 p.m.

543 U.S. 31-W Bypass
Monday - Friday 9 a.m. - 5 p.m.
Drive Thru:
Monday - Friday 8 a.m. - 5 p.m.

WKU Campus
422 College Heights Blvd.
Monday - Friday 7:45 a.m. - 3:30 p.m.

Glasgow Location:
116 Ensminger Drive
Monday – Thursday 9 a.m. - 4 p.m.
Friday 9 a.m. – 5 p.m.
Drive Thru: 
Monday – Thursday 8 a.m. - 4:30 p.m.
Friday 8 a.m. - 5 p.m.
Saturday 8 a.m. – 12 p.m.

800-759-8500 • www.SOCU.com
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Enjoy the New Year 
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Come to Service One �rst and let us help you realize your �nancial dreams!

Save Time & Money with Service One

Make 2018 the year to get Financially Fit!  Our array of products and services can start you on the right 
path. Did you spend too much money during the holiday season? Refinance your vehicle loan from another lender. 
You’ll enjoy no payments for up to 90 days and possibly lower your rate or maybe pay off the loan sooner. Either way, 
you’ll save lots of money in interest! 

Maybe you have some student loans that need to be consolidated to be more manageable? We can help you 
consolidate them into one low monthly payment. Are your credit card balances out of control? Transfer the balances to 
a Service One Visa® Platinum Credit Card. This card has no annual fee or balance transfer fees and offers cash rewards!

Need help getting your money in shape? Check out our Financial Fitness Program in the Media Center section of our 
website, under the Resources tab, www.socu.com/resources/financial-wellness/getfit/.

Now Available – Make Loan Payments by Transferring Funds Between Financial Institutions
Need to make a loan payment but don’t have enough time to visit the Credit Union? No problem! We now offer FREE External Transfers allowing you to transfer money between 
Service One CU and your other financial institutions to make loan payments. 

This feature is available in Home Branch as well as Mobile and is located under the “Transfers” menu. First, add the account from the other institution. This account will have to be 
verified before it is available to schedule transfers. 

Sign Up for E-Statements – It’s faster, safer  
and more convenient! 
Forget waiting for the mail, enroll in E-Statements and view your Service One statement electronically 
at any time. You’ll have up to 24 months of statements available at the click of a button. E-Statement 
access is located under the “Online Service” tab inside your Home Branch. Enroll today!

Save Time and Money with Mobile Deposit
Stop waiting in line to deposit checks. You’ll save time and money, especially on gas! Use the Mobile 
Deposit option within the Service One Mobile Home Branch app to deposit checks anywhere, anytime 
from your Smartphone, tablet, or notebook device. Sign up today! Go to Mobile Home Branch and select 
the “Mobile Check Deposit” tab, fill out the necessary information, and click submit. Your Mobile Deposit 
application must be reviewed and approved. You will be notified by email when your access is granted.



 

Happy New Year!
A new year means new changes. In 2018, we say goodbye to President/CEO, Garth 
Griese, as he announced his retirement as of December 31, 2017. Under his guidance, 
Service One has grown from $117 million to $156 million in assets. 

Current EVP and Chief Operating Officer, Rebecca Stone has been appointed President/
CEO by the Board of Directors and assumed her position on January 1, 2018.

Rebecca Stone relocated to Bowling Green, Kentucky from Corpus Christi, Texas where 
she was EVP-Chief Funding Officer of Kleberg Bank. She has over 25 years of financial 
institution experience in operations, product development, and service delivery. Stone 
has also taught in a community college setting and has knowledge of Mortgage, 
Retail, and Business Management. Rebecca believes in the delivery of consistent 
superior service and offering the best financial solutions to members of Service One.

Service One is Your First Stop for Affordable 
Business Loans!
We have partnered with Cooperative Business Services, LLC (CBS) to make 
business loans available to both members and businesses in our community. Let 
us help you realize your business potential!
•	 Purchase or refinance commercial real estate property
•	 Finance renovations or improvements to business owned property
•	 Expand your existing business
•	 Finance working capital or purchase equipment

This is another opportunity for Service One Members to realize their financial 
dreams. For more information about business lending services, contact Sean Riley 
at (502) 533-3136 or email sriley@cbscuso.com.

Give Yourself a Financial Check-Up
It’s the new year, a time that many resolve to make better 
financial decisions. Here are a few tips to get you started:

Make a spending plan or budget – Choose a budget that 
suits your needs and income. You won’t stick to the plan if it 
doesn’t work for you. 

Include all of your income and expenses – It’s usually easy to determine your 
income, but getting a grasp of your expenses can be challenging. Start documenting 
every purchase, it is easy to overspend when you don’t know where your money is 
going. Find areas to cut spending, such as your $4 daily cup of coffee. Just saving $4 
a day will add up over the year.

Pay yourself first – Try to save at least 10% of your income. If you can’t afford 10%, 
start with a smaller amount. Set-up an automatic withdrawal from your check, if you 
don’t see the money, you won’t miss it. Treat savings as a monthly bill.

Be sure to stick to your plan, but don’t be afraid to alter your plan if necessary. Never 
give up. Get focused and set goals to stay on track. By the end of 2018, you will be 
proud of the routine you’ve created which will make it easier to continue. Reward 
yourself with a small purchase when goals are met.

In the Community

Service One Raises $1,000 to Benefit The 
Center for Courageous Kids 
Service One held its annual Shred Day event in September to help members and 
the community properly shred unwanted personal documents. During this event 
minimum donations of $5 were requested to benefit The Center for Courageous 
Kids, a Scottsville, KY-based non-profit center which supports children with 
life-threatening illnesses. The total collected from this event was $863. Service 
One supplemented the donations received and presented a $1,000 check to The 
Center for Courageous Kids.

This is another way Service One Credit Union shows its dedication to helping 
members realize their financial dreams.

Service One Awards Eight Teacher Grants to 
Area Teachers
We are excited to announce the recipients of our 2017-2018 Teacher Grants. 
Eight K-12 teachers were each awarded $250 in funds to use in their classrooms, 
with a total of $2,000 given to area teachers. These winners were chosen from 
the numerous applications received by Service One’s Community Involvement 
Committee. 

Congratulations to our Teacher Grant Winners  
for 2017-2018 School Year:

Reneta Dieme – Parker Bennett Curry 
Tonya Shepard – Warren Elementary 

Jordan Franklin – Henry Moss Middle School 
Andrea Ingram – Auburn Elementary 
Dennis Smith – Glasgow High School 
Amanda Willis – Alvaton Elementary 
Debbie Hughes – Lincoln Elementary 
Cathy Rich – Morgantown Elementary

Teacher Grants from Service One are designed to help K-12 teachers obtain needed 
classroom materials.   The supply grants are funded through the credit union’s 
Skip-a-Payment promotions, where eligible borrowers pay a $10 processing fee 
to Service One’s Educational Opportunity Fund in exchange for “skipping” their 
payment for one month. 

Now Accepting Applications
Two positions on the Service One Board of Directors will be filled at the upcoming Annual 
Meeting. These Board of Directors will serve a three year term. To ensure full representation 
of the membership and to make certain no qualified potential candidate is overlooked, 
nomination applications will be accepted by close of business on March 9, 2018. The 
Service One Nominating Committee will be conducting in-depth interviews of all potential 
nominees who apply.

Of note: Service One is also recruiting volunteers for the Supervisory Committee. 

Board Nomination 

If elected, nominee will accept this unpaid, volunteer directorship with all attendant 
responsibilities as stated in Chapter 286.6 of the Kentucky Revised Statutes. 

Key Criteria:

1. Nominee must have been a member for a minimum of one year. 
2. Nominee must be willing to participate in a volunteer training program. 
3. Nominee must be a member in good standing.
4. Nominee must attend monthly board meetings and committee meetings as scheduled. 
5. Nominee is expected to be fully committed to the value a credit union brings to the entire community, it’s members, and to learn and participate in  

the rules and regulations set forth by Credit Union regulators. The detailed duties and responsibilities of the Board and Supervisory Committee are  
available at www.SOCU.com/BOD

6. Nominee must be available for an interview at the Nominating Committee’s discretion between March 19, 2018 and March 30, 2018.
7. Nominee understands that if elected this is a non-paying volunteer position.

Submit your nomination application online at www.SOCU.com/BOD 

Paper forms will be provided upon request at any Service One branch. Completed forms must be submitted by close of business on March 9, 2018.

SERvICE ONE ANNUAL MEETING 
Make plans to celebrate the 55th anniversary of Service One at our Annual Shareholders’ Meeting on Tuesday, 
April 24th at WKU’s Knicely Conference Center in Bowling Green. 

Meeting attendees will be able to meet the new President/CEO, Rebecca Stone, vote for new board members, 
learn about upcoming events and promotions planned for 2018, as well as speak directly with our associates 
and members of the Board of Directors and Supervisory Committee. Arrive early for the reception to enjoy a 
delicious array of appetizers. As always, members attending will receive an exclusive gift and can participate 
in the drawings for cash and prizes.

Reception: 5:30pm – 6:00pm
Business Meeting: 6:00pm

Prize Drawing: Immediately following the Business Meeting

Save the

Date!
PLEASE jOIN US! Simply complete and return this form to the credit union no later than April 20, 2018.

Name of Member:  ____________________________________________________________

Number of Adults:  ____________________________________________________________

Number of Children 13 -17:  ______________________________________________________

Number of Children 12 and under:  _________________________________________________

Return completed form to:
Service One Credit Union
Attn: Lisa Sneed
P.O. Box 51770
Bowling Green, KY 42102-6770

Want to RSVP a different way? Let us know when you visit a Service One branch, also you could RSVP electronically on SOCU.com, or call 270-599-0520!
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